sys > alerts > summary

sys > alerts > summary

Route: sys/alerts/summary

URL: https://admin.myslbb.com/#/sys/alerts/summary

Overview

This page is a draft SOP reference for the above screen in i2i Core OSS/BSS. It is auto-generated
from Ul exports and should be reviewed for operational correctness before customer release.

When to Use

e Use this screen for the workflow represented by this route.
e Do not make billing/AAA/provisioning-impacting changes without required authorization.

Typical Workflow

1. Verify you are working on the correct entity (Customer/Account/Service).
2. Review the current lifecycle state before making changes.

3. Apply changes and validate system response.

4. Confirm downstream impact (AAA/Provisioning/Billing) where applicable.

Field & Action Hints (Auto-detected)

e Headings detected: Alerts Summary, Recent Alerts, Alerts by Module
e Actions detected: Auto, Close, System, Alerts, Internet Gateway Device v1.0, 1

Validation & Safety Checks



e Confirm identifiers before saving.
e Confirm lifecycle state allows the change.
e Confirm rollback/support path exists for production actions.

Escalation Guidance

e L1: Verify input, permissions, and entity state.
e L2: Validate dependencies and downstream state.
e L3/Admin: Policy/config changes or suspected defect.
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Recent Alerts

Identity Monitor Value Severity Status Subscriber Name Username Partner Name Site  Location Age Created On
DBCGIDCA4TOBS RXPower  -25 m Active  Mainu Maula Shaikh sra9alba01 - - - O Minutes  03-Feb-2026 14:03:44
DBCGIDC46FDS RXPower  -15 Normal Active  Krishnakant Ranvijay Chaturved krishnakant_chaturved = = = 1Hours 03-Feb-2026 13:03:20
DBCGIDC4701D RXPower -14 Active Prakash Shobhit lokmilanib203 - - - 1Days 02-Feb-2026 07:40:26
HWTGCO6090340 RXPower -14 MNormal Active Madhupurna Biswas godrej5_701 - - - 3 Days 30-Jan-2026 16:01:32
DBCGIDC4TO7S RXPower 15 Active  Mohammad Ali Khan lokmilan5b702 - - - 5 Days 28-Jan-2026 16:39:54
DBCGIDCA4EF5S RXPower -15 Normal Active Lilamani Pandey walenciab1703 - - - 10 Days 23-Jan-2026 16:52:12
12345B8B7DBTIGEYO RXPower -26 @ Active Maxxvalue Hotels And Hospitality Pvt Ltd chittaranjantoweri701 - - - 11 Days 23-Jan-2026 00:02:54
DBCGIDCAT08D RXPower  -25 w Active  Shivam Navranglal Agarwal ivy601 - - - 11 Days 22-Jan-2026 15:03:27
DBCGIDC46ECD RXPower -26 m Active Deepak Laxman Shinde deepak_shinde_sf - - - 14 Days 20-Jan-2026 13:06:27
DBCGIDCA4T025 RXPower -14 MNormal Active Ankur Kumar Varma godrej8_501 - - - 14 Days 18-Jan-2026 15:01:43
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